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Activating RSA authentication tokens 
After receiving a new RSA authentication token, the user must sign in to Corporate Online Banking using his/her 
user name and password.

You choose what type of token you wish to activate. A new window then opens.
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The serial number of your RSA token, which is on the back of the token, must be entered here. The serial number is 
found in two places on the back of the token, on a small sticker and on the token itself.

You fill in the serial number on the back of the token into the 
space on the form, then enter a 4-digit PIN number of your 
own choosing and click on “Activate token”.

If the activation was successful this window will open up and you can sign out to complete the activation.
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You can then sign in again to Corporate Online Banking, this time with your user name, password and the RSA 
authentication token. First you enter the PIN number you chose, then the number code which appears on the RSA 
authentication token. From now on you use the RSA authentication token every time you sign in, along with your 
user name and password. 

Example: Your PIN number is 1166 and the RSA 
code shown on the token is 159759. You then type in 
1166159759 in the space for the Authentication token 
number.
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Adding an RSA authentication token for the user 
A user may have up to three active authentication tokens.

To add an authentication token you select Settings -> RSA tokens. 

Once a user has activated three tokens these buttons will become inactive. No additional RSA tokens can then be 
activated for the user. If a token is lost, it can be deactivated and a new one activated. 
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Deactivation of RSA authentication tokens 
A user’s authentication token can be deactivated. A user may have up to three active authentication tokens. To 
deactivate an authentication token you select Settings -> RSA tokens. 

Then click on “Deactivate” following the token which is to be deactivated.

You will then be asked whether you are certain you wish to deactivate the token, and you can decide to cancel.

If you choose to deactivate the token then this window appears with a confirmation message and the token will 
disappear from the list of activated tokens.
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Changing the PIN number for an RSA token 

You can change the PIN number for an active RSA authentication token. To change the PIN number for a token you 
select Settings -> RSA tokens and click on “Change PIN”.

Here you enter your new PIN number and repeat it, then confirm the change by clicking on “Change PIN”.

If the PIN number change was successful a new window will appear confirming the PIN number change.


