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Sound operation and strong position

Largest and most dynamic bank in Iceland
Major progress in digital banking
Solid business relationships throughout Iceland

Leading in asset management in collaboration with our subsidiary
Landsbréf

Robust core systems and high security standards
Strong financial position
Capital ratios well above minimum requirements
Stable operation
Uncertainty met with ISK 12 bn provision for impairmentin 2020
Diversified funding
Customer deposits have grown and domestic issuance is robust
Strong liquidity position
Guided by sustainability
Excellent ESG risk rating
Sustainable finance framework
Ambitious and solution-oriented team
Good collaboration and service results in high customer satisfaction

Job satisfaction never higher

Profit for the year

Total deposits

Landsbankinn's credit rating, issued
by S&P Global Ratings, is BBB/A-2
with stable outlook.

Total Capital Ratio Cost-income ratio

Capital requirement 18.8%

Total credit portfolio Assets under management

Named best bank in Iceland
by Euromoney Named best bank in Iceland

by The Banker
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Highlights 17 Income statement Q4 2020

- Price increases on markets led to good results.

A T he Ban ktéxprofaih @4eof 2020 was ISK 9.8 bn, as compared
p with a profit of ISK 3.9 bn for the same period of 2019.
A Net interest income was ISK 9.7 bn, as compared with ISK 9.6 bn in Q4
_ 2019.
A Value changes to loans were positive by ISK 1.5 millionin Q4 2020 as
compared with impairment in the amount of ISK 1.4 bn for the same
p period in 2019.
A Independently significant loans to companies with approved COVID-19
i relief measures were assessed manually in the quarter.
A Net commission income for the period was ISK 2.0 bn, almost unchanged
p from the same period the previous year.
A Operating costs decreased by ISK 555 m between years, mostly due to a
i lowering of the bank tax.
A Return on equity (ROE) was 15.5% in Q4 2020 as compared with an
i ROE of 6.3% for the same period in 2019.
A The cost-income ratio in Q4 of 2020 was 38.8%, as compared with 46.2%
for the same quarter of 2019.

2020 results
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Highlights T Income statement 2020

A Net profitin 2020 was ISK 10.5 bn after taxes, as compared with ISK 18.2
p bnin 2019.

AThe Bankodés net i nt er érascampaced with ISKWa s
_ 39.7bnin 2019.

A Impairment of financial assets was ISK 12 bn in 2020, as compared with
ISK 4.8 bn in 2019. The increase in value changes is attributable to the
p impact of the COVID-19 pandemic.

A At year-end, 70% of loans to companies in the travel industry have
received further moratoria measures with the Bank in the amount of ISK
_ 731 bn. Provisions for impairment for these loans amount to ISK 5.6 bn.

A Net fee & commission income for the year amounted to ISK 7.6 bn as
i compared with ISK 8.2 bn in 2019.

A Operating cost was ISK 25.6 bn, as compared with ISK 28.2 bn in 2019.
A After-tax ROE was 4.3% in 2020, as compared with 7.5% in 2019.

A The cost-income ratio in 2020 was 47.4%, as compared with 42.6% in
2019.

2020 results
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Highlights - Balance sheet

- Increased activity in mortgages.

A Total assets amounted to ISK 1,564 bn at year-end 2020.

A Loans increased by ISK 133 bn from the beginning of the year. Lending

to corporates increased by ISK 9 bn and lending to households by ISK
124 bn.

A L ands b a eduitywas &K 258.3 bn at the end of 2020, up from
i ISK 247.7 bn at the beginning of this year.

A The total capital ratio is now 25.1%, down from 25.8% at year-end

,2019, and wel | above FSA I cel andods

AThe Bankds AGM, hel d on 22 April
Board of Directors to refrain from paying a dividend to shareholders for
the operating year 2019. This motion was in response to the economic
uncertainty linked to the COVID-19 outbreak and in line with directions

i from the Central Bank of Iceland.

A The Board of Directors intends to propose that the AGM approve a
dividend to be paid to shareholders for the operating year 2020. The
total dividend amount would be ISK 4,5 bn, corresponding to 43% of

i consolidated profit in 2020.

A The Bank's aggregate liquidity coverage ratio (LCR) was 154% at the

end of 2020 as compared with 161% at year-end 2019 and well above

regulatory requirements.
2020 results
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Development of KPIs

- Recession has negative impact onROE. Financial strength remains high.

Return on equity Total capital ratio
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Mortgages record proportion of lending

- Interest rate cuts, robust service and effective funding support growth.

ol
81%

of customers complete
credit assessments for
mortgages electronically

O

5 min.

Most customers complete
credit assessments
electronically - this only
takes five minutes.

2020 results
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growth in mortgages
between years
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Over 10,000 individuals and
families took on mortgages
with us in 2020

Market share - mortgages

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

2016

M Landsbankinn ¥ Other banks

2017

2018

M Pension funds

2019

W L Fund

31.12.2020



 /

Conservative and forward -looking approach in uncertain times

- Significant increasein provisions for impairment in the first two quarters, diminishing in the fourth quarter.
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2020 results

5,244

Q1

Uncertainty about the impact
of Covid-19 on the Bank's loan
portfolio.

Considering uncertain circum-
stances, it was not possible to
individually assess each loan for
impairment accurately enough.
Management decided to make

an ISK 1,752 collective provision.

-8,191

Q2

All independently significant
loans to the travel sector were
manually assessed.

Economic Research updated its
baseline forecast and expects an

8.7% contraction of GDP in 2020.

Lower credit ratings and
revaluation of collateral.

M Expected credit loss
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Q3

The contraction in GDP

in 2020 was slightly less
drastic than expected in Q2
of 2020.

Forecast average
unemployment in 2020
is lowered from Q2 2020
expectations.

B Impairment of defaulted loans

1,535

Q4

Independently significant loans to
companies with approved Covid-19 re-
lief measures were assessed manually.

Expected loss for companies not in the
travel sector decreases as the impact
of Covid-19 was lower than expected.
General provision for loans to the trav-
el sector and individuals with approved
Covid-10 measures.

B Collective provision

M Miscellaneous

-12,020

2020

Total impairment in all
quarters of 2020.



Providing Covid support for customers

- Few individuals remain with active measures at year-end; companies in the travel sector continue to need support.




