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Introduction

Welcome

The most probable reason why you are reading this manual is either you already have B2B web-
service or you are contemplating getting it. Either way we hope that this manual will answer your
questions and explain the service in sufficient detail.

If you need any further assistance do not hesitate to use our free B2Bws consultancy service
through b2b@Ilandsbanki.is.

Corporate Internet Bank
Tel +354 4109191

About the document

This manual is the 2™ version since August 2007 and is for users of the web services for the
banking institutions. There is another one specially for the classic B2B service, whereas their
servicesupply is dissimilar in certain ways. The services described here are valid with all the
banks, i.e. the same schemas and objects apply with all the banks.

The paper describes the operations that can be performed in the first version
of this standard. The operations are described in a manner of the way they are
performed, i.e. that each operation is described in a way that depicts all the
factors that need to be taken into consideration while performing each operat-
ion.

NOTE

This document contains dia-

grams of most of the schemas

used. Solid lines indicate values

that must be included in the
Scattered around the paper you’ll find Usercases and Nice to know

boxes. The margins are willingly kept in desirable width to enable comment

schema while broken lines indi-

cate areas that may be left out.

writing. Backmost you will find a Memo section.

Pictures are used to further explain how objects are connected within each
operation. Solid lines in these pictures indicate that the element in question
must be entered, but the dotted lines indicate that the element is optional.

Prior versions
1. version | Published August 2007

Please note that the schemas
themselves include further
documentation and definitions
of legitimate values. A list of
schemas is provided at the end
of the document.



Overview

The B2B (Business to Bank) term used in this document refers to digital transactions and requests
between companies and Landsbanki islands. B2B transactions which take place between Lands-
banki and other companies are directed through a webserver which is owned and operated by
Landsbanki islands. When the webserver recieves a request in the form of a XML message using
the SOAP protocol is forwarded to a server. The relevant server then forwards the reply message
(using SOAP protocol) to the webserver which returns the reply to the original user.

The following is a high level diagram of how a client will communicate with a server which hosts
the web service, which then communicates with its back office systems.

Client

Client
System

g

WS
Proxy

‘ HTTPS over TCP/IP

. i
Firewall
Internet

Firewall

il

WebServer

Web
Service

Reiknistofa Backend
(Clearing System
house)
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MAKING HISTORY

Landsbanki began offering business-to-business (B2B) service in 2002, and within a few years, several hundred companies had joined the user
group. A turning point occurred in 2007, when banks and savings banks agreed to offer a single XML standard featuring co-ordinated presentation
of the most common operations. This enables companies to engage in XML communications with a number of banks in the most economical way
possible. The classic B2B standard will continue to be in full use at Landsbanki, and it will be developed in tandem with the interbank standard, as it
contains specialised banking solutions in addition to the primary services.



Technical information

Notice

As further discussed in this manual, the B2B webservice deals with standards in transfer and
dissemination of data. Still, note that business logic may vary between banks. An example of
such incident is the handling of Secondary Collection Claims.

If in any doubt of the business logic, please consult with our B2B specialists via b2b@landsbanki.is
or contact our Corporate Service Desk in +354 410 9191.

Communication protocols and Security

The B2B webservices are implemented as SOAP Web Services, accessible over the Internet
through the HTTP secured with SSL (HTTPS) and Web Service Security (WSS) using the Username
token and the X509 certificate token profiles.

Connecting to the B2ZBws

The prerequisites for access to the B2B webservice of Landsbanki are that the corporate cust-
omer needs to be a registered customer of Landsbanki’s Corporate Internet Bank, abbr. CIB (i.
Fyrirtaekjabanki Landsbankans) and have a signed contract accepting the terms for B2B webserv-
ice. In order to get access to the services you will have to add them as a web referance in your
dev environment https://b2bws.fbl.is/xsd/IcelandicOnlineBank-

ing Statements.wsdl for the banking statements, currency and

more.

With this in place you can use
the test user L621077B28B

We recomend that you add the following code on your project to passw, L6192965, to connect.

begin with in order to be redirected onto our test enviroment:

statements.Destination = new EndpointReference (new Url
("https://b2bws.fbl.is/statements.asmx"), new Url ("https://b2bws.fbl.is/test/
statements.asmx"));

You will also need to aquire a certificate from Audkenni (www.audkenni.is). In order to be able to
connect to the B2Bws system a B2Bws user needs to be created even if the user already exists for
the Corporate Internet Bank. B2B usernames have B2B as a postfix except for credit collection
agencies which have B2BMI as postfix.

Timestamps

It is necessary to make sure that the clocks are as synchronized as possible on clients and servers.
The reason for this is that SOAP messages include a "Time to live", which is important because
the system will not perform operations which do not arrive within a reasonable time. The services
in this document use a default time of 900 seconds.



UserNameToken
Each call to the service should include a UserNameToken in accordance with the OASIS WSS User-
nameToken Profile 1.0. The token should include the Username and Password tags. The Pass-

word@Type attribute references by default the URI ,,...#PasswordText” and the password should
be sent as clear text.

<S11:Envelope xmlns:S11="..." xmIns:wsse="...">
<S11:Header>

<wsse:Security>
<wsse:UsernameToken>
<wsse:Username>MyUserName</wsse:Username>

<wsse:Password>My1ongASndDIff9ItP%SSphrSse</wsse:Password>
</wsse:UsernameToken>
</wsse:Security>

</S11:Header>

</S11:Envelope>

A sample of a security header
The Nonce and Created tags are optional and their usage will not be enforced server side.

Signing messages
Digital signature of messages is mandatory. Each banking institution defines its own rules for

which types of certificates can be used for the services. This means that certificate which is used
at one bank may, or may not, be accepted by other banks.

Landsbanki accepts certificates, whether they are based on smartcards or not.



Security in B2ZBws

In order to insure message integrity all messages are signed using a private key. This means that it
is impossible1 to modify the message without the receiver knowing it. Both the request (for the
client) and response (for the server) message are signed. SSL is used to enforce message confi-
dently, that is only the server and the client can read messages. WS-Security describes how to
attach signature and encryption headers to a SOAP message. WS-Security also describes how to
attach security tokens. In B2Bws we use the X.509 Token and the Username Token.

<S11:Envelope xmlns:S11="..." xmIns:wsse="...">
<S11:Header>

<wsse:Security>

<wsse:UsernameToken>
<wsse:Username>MyUserName</wsse:Username>
<wsse:Password>My1ongASndDIff9ItP%SSphrSse</wsse:Password>
</wsse:UsernameToken>

</wsse:Security>

</S11:Header>

</S11:Envelope>

e The simple object access protocol (SOAP)
o http://www.w3.org/TR/soap
e Secure socket layer (SSL)
o http://wp.netscape.com/eng/ssl3
e Web Services Security 1.0
o http://docs.oasis-open.org/wss/2004/01/oasis-200401-wss-soap-message-
securiy-1.0.pdf

Certificate

A valid certificate issued by Audkenni is needed. Audkenni issues _
two different types; personal certificate (personuaudkenni) and ON THE WEB
employment certificate (starfsaudkenni). The main difference be-

tween the two is that the employment certificate is associated
with the employers ID number (kennitala).

For more information on this
matter; go to Audkenni’s web-
site www.audkenni.is.

! There may in the future be some sort of a breakthrough mathematical that may make it possibale.
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[celandicOnlinePayments

Payment(DoPayment)
A description of how single payments are created. The object Payment has a list of PaymentOut
and Paymentlin, which are the withdrawals and deposits, along with the date the payment shall

be made. If a payment date is not entered, it is generally assumed that the payment shall be per-
formed the very same day.

Out
Information about the account from which funds will be drawn,
T !
Payment = { In
Represents a single payment, ! Information about the account to which funds will be transferred
' F e T it 2
- -- -1~ DateOfForwardPayment ]

A more detailed description of the sub-items of Payment follows on next page:

11



Faceipts t
payar wh
processed

Out

Here we describe the withdrawal that takes place during payment. The only thing that must be
entered here is the account number and the ID of the account owner. Category code, reference
number and bill number can be entered and that information will be accessible when account
statements are viewed.

A receipt (intended for the payer) can also be sent in the form of snail mail, e-mail and/or SMS.

|ptPaymentout B

The I of the account the funds will be drawn
frarm,

= AccountOwnerlD

Parson ID of the account owner,

| |
| |
| |
| |
| |
| Category code For the payrent |
| |
| |
| |
| |
| |
| |

Infarmation about the accaunt Forn which
funds will be drawen,

Feference for the transaction. Usually the
person I of the originator is set in this field so
the reiceiver of the payrent can see Fram
whi the rransactlon |s

Feceipts that are zent to the payar when the
payment is processed J

hat are sent ta the
en the payrnent is

attributes |

—_—_—_1

SMS message (Short
Mezzage Setvice, a service
for sending rmessages ta
G5 mobilephones)

|

The country code For the |
phone nurnber, |
|

|

12



In

A choice is made between four types of deposits, AB-giro, C-giro, Payment bills and standard
transfers. One of these must be selected. The amount in question must also be entered, but a
receipt and a description of the payment are optional. The Bookingld is thought as an supple-
mentary field that the users can use to link payments into their own accounting systems.

Payrnent armount in ISK. Please note that it is
only possible ta transfer rmoney between
accounts in ISk

Information about the account to which funds - .
will be transferred, Feceipts that are sent when the payment is
processed

Drescription For the payment, This description is
shown if the custormer loaks up the payment in
the Internat bank

The booking ID field can be used by the
zender to include hiz own ID For the payment,
Thiz ID iz alza retumed to the sender when
the payment is queried (2.9, when the
GetPayrentsResult aperation iz used)

|
|
|
|
|
|
|
In :
|
|
|
|
|
|
|
|

13



ABGiro

Mandatory fields are the account ID (to which money will be deposited), the reference number
for the payment and the bill number of the giro to be paid. The category code field is optional.

The ICr of the account,

Reference

Reference for the transaction, Usually the
person IC of the originator is set in this feld so
the reiceiver of the payment can see fram
el Ul Lranzation i

~BillHlumber

Bill nurnber For the payrment

Crescribes an ABSire payment

Category code for the payment

CGiro

Mandatory fields are the account ID (to which money will be deposited), the personal ID of the
account owner and the bill number for the giro. The category code field is optional.

The IC of the account,

=AccountOwneriD

FerzonIDr of the account awner,

~Billlumbcr

Eill nurnber For the payrment

Mezrvibes A O pawmment

Category code For the payment

PaymentSlip

All fields are mandatory, the account (to which funds will be deposited), the ID number of the
payer and invoiced (depends on the ledger), the due date of the slip and the IsDeposit fields
dictates whether this payment is a partial or complete payment of the slip.

The ID af the account,

~PersonlD

PersonIl from the CoCR line of the payrment

PaymentSlip

—
Pawrnent =hip iz used to pay pavment slips fo

clairz (adger 62 and 66), debeanture (adger
741 and bill of exchange (ledger B0, 7i01

zlip, IF ledger iz &5 then this iz the PersonId of
the claimant, atherwise this is the personld of
the payar,

~DueDate

Cue date for the pawment slip

14
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True if the payrment iz deposit, Falze if the
pawment slip should be Aully paid



Transfer

A standard transfer to an account. Mandatory are the account
number and the ID number of the account owner fields (of the ac-

count that funds will be deposited to), and optional fields are for
the category code, reference number and the bill number.

# rnoney transfier bo an account

-

= AccountOwnerlD

The IC of the acccunt,

Persan IC of the account awner,

1]
o
=
1]
=
o
o

= |
-- BillHlumber |

Bill nurnber For the payment

NICE TO KNOW ...

For those who choose it, Corporate Internet
Banking also offers a special payment confirm-
ation process. This process requires that more
than one user approve the payment instruct-
ions (that is, the batch for payment) before the
actual transfer of funds is made. The company
itself determines the number of approving
parties required.

It is possible to set up various approval pro-
cesses, dependent on amounts, and to assign
various authorisation levels to employees.
Users can therefore have differing approval au-
thorisations for differing payment amounts.

In order to activate the approval process, it is
necessary to register the company and its us-
ers with the Corporate Service Desk by calling
+354 410 9191 or sending an e-mail to fyrir-
taeki@landsbanki.is.

e Eftirtaldar sampykidir parf

Heimild

A

Reference Far the ransaction, Usually the

person IC of the odginatar is set in this Reld so
the recaiver of the payment can see From who
the transaction is

Fialdi

ﬂ Eftirtaldir adilar hafa sambykkt bunkann

Notandanafn

L491178DYR

Nafn

Dyrieif Arna Gudmundsdottir

ﬂ Eftirtaldir adilar hafa réttindi til sampykktar

Hotandanafn

L491178GSG
L4911785W2
L491178GHS
L481178DYR
L4911783AS
L491178HLD
L43117BAHK
L491178FB
L491178HGD
L4511785G)
L491178GBI
L491178JSE
L491172KON
L491178A0A
L451178BBT

¢ i" Til baka

| Stadfesta I:.

Nafn

Gylfi Steinn Gunnarsson
Siggeir Vilhjalmsson

Gunnar Haukur Sigfisson
Dyrieif Arna Gudmundsdottir
Sigurdur Ami Svanbergsson
Hijgrtur Legi Dungal

Alda Hlin Karlsddttir

Fridrik Steinpor Baldursson
Hulda Guarin Dadaddttir
Skili Geir Jensson

Gréta Berg Ingifsdattic
Johanna Sigridur Esjarsd6ttir
Kjartan Olafur Nielsen
Azgerr Om Asgeirsson
Bjdrgvin Beshrenz bordarson

NOTE

When a payment batch has been sent from
the accounting system, an unpaid batch is im-
mediately created in the Corporate Internet
Banking and awaits the user. The actual trans-
fer of funds does not occur until the user has
confirmed the batch for payment using a se-
curity code.

Illustrations courtesy of Corporate Internet Bank

Wantar

il

Heimild Stadfestur

A 13.6.2007 23:38:30

x
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Receipt

Receipts are sent to the payment recipient when it is performed. This is an optional field on both
in and out payments. The choice stands between sending PostalMail (a standard letter mail), E-
mail and SMS. The options are sending 1 PostalMail, 3 emails and 3 sms’s. If PostalMail is select-
ed, then a recipient must either be entered by using the ReceiverAddress or by setting the Use-
PersonlID field as true, in which case a receipt is sent so the recipients home as listed in the
national register. The ReceiverAddress consists of a name, two address lines, the postal code,
city, region and country. If it is selected to send an email, then only the email address must be en-
tered. If it is selected to send an SMS, then a country code and phone number must be entered.

Marne of residentfrecipient,

FAddressLinet

First part of address,

Second part of address,

|
|
|
|
|
|
|
|
|
|
|
|

The address for the receiver af the receipt Pastal code,

Postal mail The country region where the person lives,

~UsePersonlD

If true, then the address associated with the
person ID is used, The person ID is either the
account ovener 1D of the senders account or
the receivers account, depending on the type
aof the raceipt

- == FEmailaddress
o

Wrapper for different types For receipts

SMS me‘s‘sage [Short Message Service, 2 |
=sarvice for sending messages to G5M |_ Fhane nurnber,
mobilephones)

16



PaymentsResult (DoPaymentResponse)

This is a description of the response to a creation of a single payment (the results
for a payment batch). ID is the unique identification for the batch that was NOTE

created and Status is the batch status. Success and Errors are kept optional, be- If a future date for
cause it is always possible that one of those would be completely empty. In Suc- payment was selected
cess and Errors the payments just created are being returned. in the payment creat-

ion, then that date is
returned here in Date-
OfPayment, and the
status of the batch is
put as OnHold.

IO nurnber For the payrent batch,

PaymentsResult o———{ e |2H D _5_0\_07_

Lists the payments that where executed with
success,

batch

i
Shoves the processing results of a payrnent '
i

i 0..500
! The payments that resulted in emors,

- -=DateOfPayment |

Fetutns the date when a payment will be
executed, used For forward payrnents,

Success

A list of payments that were successfully performed. The amount of the payment is shown.
AGiro, CGiro and Transfer are identical to the actual payment, but PaymentSlip changes in the
way that more detailed information about the interests and fees for the payment is given.

PaymentSlip

Shows detailed information about how the
payment slip was processed, Includes
informnation such as how ruch was paid in
interests and charges

PaymentResultDetai... [ Total amount of the payrnent

Detailed information about 2 processed 1 [T T 20T
payment

The Baoking IC field can be used by the
sender ta include hiz own boaking ID For the
payrment, This IC iz alsa retumed to the
sender when the payment iz queried (e.g.
whan the GetPaymentsResult aperation iz

uzed)

17



PaymentSlip (in Success)
The key in the PaymentSlip that is a part of the payment, is only a little part of the answer, as a
part of PaymentSlipinfo. Added to it are details about the payment slip.

The IC of the account,

“PersoniD

PaymentSlipinfo
Dretailed informnation about payrent slip, When the payor.
payrment slip has been payed the detail will
show howe much was paid in interests and
charges,

" DueDate

Cue date For the payment slip

|

| |
| |
| PetsonID from the OCR line of the payrent |
| @EF slip. IF ledger is 66 then this is the Personld of |
| the claimant, otherwize this is the persond of |
| |
| |
| |
|

ElSDEDDSit

True if the payment is deposit, False if the
pavment slip should be fully paid

= AmountDue

Total amount to pay

=DefaultCosts

Crefaul cost

= OtherCosts

Other cost

—F OtherDefaultCosts |

—E)a— Cther default costs

Defaultinterest

Drefault Interast

—F HoticeAndPaymentFee|

Motification Fee

Discount

Criscount

,_
L

CategoryCode !

Category code

18



Errors
A list of the payments that an error occurred on and could therefore not be created. The item
Payment is identical to the one previously described in this document.

Error
A more detailed description of the error that occurred. Code is the number of the error and Mes-
sage a description of the error that occurred.

An error that occored during the operation,
‘Yaries between banks,

ct:Error

An enor code and message describing what
went wrong during with the operation,

An ervor message describing an ermvar that
occured during the operation, \aries betwean
banks,

19



Payments (DoPayments)

A description of how a list of payments is created. The element Payments has one field for a with-
drawal and 1 to 500 possible deposits. Payments also has two attributes, RollbackOnError and
IsOneToMany. RollbackOnError means that if any one of the payments fails, then all payments
are cancelled. IsOneToMany indicates whether one withdrawal should be made for the entire
batch or if one withdrawal should be made per deposit. A date for forward payment and a batch
name can also be entered, but those elements are optional. In and Out elements are identical to
the ones in creation of a single payment.

1..500
Informnation about the accounts Funds will be
transfered to, Max 500 records

Payments

Represents one o mare payrients to be
processed,

-= DateOfForwardPaym... ;

Pemmmmm -

~HameOfBatch

& narne provided by and For the convenience
aof the sender

The response to a batch creation is OperationID which is a string variable that is an identifier for
the operation.
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Payment query (GetPaymentResult)
An OperationID (string) is sent for the payment to be fetched.

| GetPaymentResult S} —-— 5" paymentiD

PaymentsResult
The response to the query. Same answer as to the creation of a single payment.

IC numnber for the payment batch,

The status of the payment batch

0..:500
Lists the payrments that where executed with
SUCCRTS,

PaymentzResult [

Shaws the pracessing rezults of a payrment
batch

L~ Errors

- -+~ DateOfPayment

Retums the date when a payment will be
executed, used For forward payments,

Payments query (GetPaymentsResult)

A query is sent that consists of a paymentID (string), and a filter that contains PaymentStatus.
Using the filter, it is possible to get the status of payments (GetStatus), get all payments on errors
(GetErrors), get all successful payments (GetOkay) and get all payments (GetAll).

E|':h'11_.rm entlD

| GetPaymentsResult [ ==

The answer to this query is the same as in GetPaymentResult, except that in this case it is more
likely that the lists are used more than in the single payment.
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IcelandicOnlineStatements

AccountStatement (GetAccountStatement)

GetAccountStatement has one element AccountStatement, which is used to perform a query on
an account. The mandatory fields for this query are the account number (Account) and the start
and end dates of the statement. It is also possible to select specific records from within the
statement. This is added for the user, in case there are many entries within the same period.

GetAccountStatement E]—E)E}

st:AccountStatement

The account infarmation is
requested For,

AccountStatement [

H
v Used to limit the records in
v the response to a cettain

1 range,

H

o=
L-- RecordTo
]
Used ta limit the records in
the response to a certain
range.

| ___________ .
i
| !
|

NICE TO KNOW ...

Landsbanki co-operates with several foreign
banks to publish their account statements in
the Corporate Internet Bank. Landsbanki’s
customers, who have foreign bank accounts,
can use Landsbanki’s Corporate Internet Bank
instead of other internet banks to get an
overall summary of their bank accounts and
thus save a considerable amount of time and
effort.

If the company’s foreign bank is not already a
co-operating partner Landsbanki will seek its
co-operation in close relation with the comp-

any.

To activate this service please register the
company and its users at Companies’ Service
Desk, tel. +354 410 9191 or at fyrirtaeki@
landsbanki.is.

-

- AccountStatement



Get AccountStatementResponse:

An account statement, contains information about the account itself, as well as all the account

entries (Transactions), but that element is not returned if no entries were found.

(At:countStatementResponse [T']—EE—

= Account

The IC of the account,

ECurrency

The currency of the account,

Crwerdraft permission,

The balance of the account,

= Available Amount

The arnount available ta the
account halder,

The status of the account
[openjclazed).

—FTotalAmoumw:iiting

The tatal arnount of
transactions waiting that
erceeded armount available,

IBAM Murnber

k F AccountOwnerlD

ParzonID of the account
awener,

r- -EECustomAccountHame :
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Transactions

The element Transaction in the account statement contains a list of entries (AccountTransaction-
Array). Each account transaction has a detailed description of the information regarding an
account statement entry.

Uniquely identifies this
transaction with the
oHginating systenn,

= TransactionDate

The date when this
transaction was booked,

“alue Date

~BatchHumber

Buatch Identifier

EF!etleemingBank

The bank where the
tranzaction originated,

~ Transaction

Transaction Key

AccountTransaction -] ==

Account Transaction

Expands on the category
code and giwes the Rullbext
explanation,

Expands on the information
in the reference, usually by
trying to matching the
information entered with
person identification
nurnbers,

The balance of the account
after this transaction,
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CurrencyRateRequest

If a query is received regarding the current day’s exchange rate, the exchange rate posted most
recently is sent. If a customs rate query is sent, then the current customs rate is delivered. An
exemption is the monthly date on which the customs rate is changed, when the customs rate
cannot be obtained before 12:00hrs. The customs rate is changed on the 28th of each month
provided that this date is a banking day. Otherwise, it is changed on a the banking day immediat-
ely following, unless that day is in the following month, in which case it is changed on the banking
day immediately preceding the 28th day of the month. All currencies are displayed in each query.

When a query is made regarding currency rate, the date of the rate in question is entered, as well
as a CurrencyType element which dictates which type of rate is to be fetched.

CurrencyRateRequest [= ==

Currency rate (CurrencyRateResponse)

Scu rrencyType

The response returns a list of CurrencyRate elements. The rate elements are made optional be-
cause if the query is made for customs rate, then only the customs rate is returned, and not the
selling rate or buying rate. It’s the same thing when the query is made for note rate or exchange

rate.

ct:CurrencyRate [

A rate for currency, at the time the timestamp
states,

Usercase
Exchange rate handling is an example of

a financially insignificant operation. For e | Funa |

this reason, it is often carried out without rvsdring BN
Mafn notanda [bok
a password, so that the accounting syst-
Adgangsard [eeseeses |
em retrieves the exchange rate from the
= .rcs B

bank (for example, on a daily basis) in a
so-called batch job. The employee is un-
aware that the exchange rate has been

q Y3 o R Stofna njja gialdmidla ™
retrieved but can verify it in the account-

Gengisdagsetning [125.2004 75|
Tegund |Almennt gengi ¥
Kaup / S [Kaupgergl =

ECurrf:nt:y(:m:le

CUrEnCy .

-FCustomsRate
Customns rate, Only retumed when specifically
asked For

imeStamp

Rate time, i.2, the time it applies ta,

Illustrations courtesy of Annata

[ Gjaldmidill - Gjaldmidill: EUR, Evra
Gialdridiskédar | Amennt | Unieknir ialdmidla | Békun | Siétun | i kébar
Gj.. | Lisin 150-.. [ Ta. - Prenta gengi
» [EUF]
| 58P | Steringspund S
15K Islenskar kiénur 15K ke
JFY | Japanskt jen B 17 J
NOK. | Norsk luéna NOK_ |05
SEK | Saensk kisna SEK |08
1USD | Bandatkjadalu uso |og _I;I
4 »

ing system’s operation summary.

However, the bank recommends that the
query window (left-hand screen shot) al-
ways be available, in case the company
needs to retrieve the exchange rate with-

out prior notice.

»
Gengi
[T | Hetavis [ Gengi| Gagrkveem | b B
1232014 688,450 11510
15.3.2004 8.670,0800 11834 [T
16.3.2004 86923300 11504 [~
17.3.2004 86622900 1154
18.3.2004 BE70.7900 11533
18.2.204 8,758,750 1187
22.3.00M 5,608,200 11383 J
00 BE44ET00 11306~ =
Kl _'I_I

[B844.81 15K tyir 100 ELR




IcelandicOnlineClaims

Claim creation / Claim modification (CreateClaims / AlterClaims)
Receives a list of claims, that consists of Claim elements.

TE

The handling of a single
claim is explained later on
in this chapter.

r____________l
ch:Claim

F othercosts

For special charges to be
paid by the payer of the
clairn.

F OtherDefaultCosts

For special charges, e.g.
rernporary collection charge,
to be paid by the payer of
the clairm.

Defaultinterest

Rule For calculating default
interest,

The combination of felds
that uniquely identifies a
clairn.

EPayorlD

Payor persan id.

CancellationDate

Drate of cancellation, when
the claim is no longer walid in
the syster,

Sldentifier

The unique identifier of the
clairnant that the claim
relates to.

For claims which are linked to a
Foreign currency,

—|EPermi‘tOutOfSequem:ePayn'lent |

Payrment of clain allowed iF eadier dus
date is unpaid.

Twwo amount or percentage
fields can be attached to a
clairn baze, the first and
second discount, which are
uszed ta reduce the payrent
iF made before a fived date,

Armount of claim.

| Reference

| Refence determined by
claimant, Alphanurneric,

| rnaximurn 16 letters,

'

FinalDueDate

Final due date of claim.

EIesPartialPayrn-ent.Allcm\.rm':(l

- -~ BillHumber !

Indicates whether partial paywment
iz permitted,

Billnurmber, optional,
Informnation provided by
clairnant,

Indicates the bill presentrnent

--
L systern ko which the claimn pertainz,

per

Custorner number, optional
key used by claimant to
identify payor, Meceszary if
payor is o be able to enable
automotic debiting of claims,

wehen printing a claim, iF it is
|_ to be printed by the bank,

—| HoticeAndPaymentFee *

Charge For calculation and
printout of payrment slip and
zending to payer,

:

A clair,

DraFault charge that clairns
incur when they default,
zither a percentage or fixed
arnount,

26



ClaimKey

A unique key for a claim, that consist of the personal ID of the claimant, account (bank, 66, claim-

number) and its due date.

| ch:ClaimKey

|
|
|
[ Clomey B

& unique key of clair,

NoticeAndPaymentFee

=ClaimantiD

The person identification
nurnber of the claimant and
part of the unique key of the
claim,

The Bank number of the
claim, ledger number (EE)
and nurnber of claim,

Due date of the claim,

The fee for sending a notice to the payer, but printing out the claim is optional.

(HoticeAmIPaymeMFee = ==

Charge for caleulation and
prinkout of payrnent slip and
zending to payar,

Usercase

Payment references play an important role in the handling of all
accounts receivable. They are required in order for automatic re-
conciliation to take place in the accounting system.

If a reference does not exist — for example, when a deposit is
made directly to the claimant’s bank account (bypassing the pay-
ables pool) — account statements are used for reconciliation and
balancing in the accounting system.

vidskiptavina - Fylgiskjal: ¥ik17955, 21.9.2004, vidskiptavinalykill: 0000000000

Charge used if claim is
printed,

~Paperless

Charge used if claim is not
printed,

Illustrations courtesy of Annata

[ Innborganir - Krofunimer: 006241, 4202992499, Bunkantmer: 642

el Gres3sls of krofu | 1.702447.00  Varskilakostnadur 000
e 000 Ineheimiukostnadu | T Vanshiavets 800

s =
: Heiarupphied 4n skate [ 1.702447,00 Sesigiud [ 167,00
it | Amenet| Vidd | Greiasla | Jofoun | Vent og ioheimtubeét | Innheimtusaia | 8 =
Vastaitekningu [ N\
[T Dogsené . i
27.4.2004
30.4.2004 [KDIZ5400405
11 2152004 | k0025400405 slu - Kriffunamer: 006443, 4512012390, Vidskiptavinalykill: 0000000000
HEEE T || | koozsaon40s
562004 K70860 1K | [ 1KD055810409 | 1iesn E——
25.8.2004 I3 158,00 —
NETEI T s LT 3 a3 kil
| |20.8.2004 Sn233368 | 1K 25.000.00 ‘ ullgreidd
| | 2018 2004 IJ( | | 2501]],00‘
21.9.2004 KOUG5810409 187,00
21.5.2004 KD05E10403
> 104 K 09 11.748.00
K|

Fershitenti Uppheed. Stada
[Gresdsla kicfu. Innhemtukeri [

q

Innheimtukenni [LIB26 Bunkanmer 321 Eindsgi[20.9.2004

|




CancelClaims
Sends in a list of keys for the claims to be cancelled. The claim key is the same as in the creation /
modification of claims.

The response to CancelClaims is the same as to creation/modification, i.e. CancelClaimsResponse
that contains the string OperationlID.

- - - — — — — /1
| cl:ClaimKey NOTE
| = ClaimantiD

The person identification
| nurnber of the daimant and

This is the same ClaimKey
as previously shown.

claim,

|
|
|
|
| ctaimkey BF—FH=—J" Faccoun | |
|
|
|
|

| patt of the unique key of the

o unique key of dlairn, The Bark number of the
claim, ledger nurnber (6]
and number of claim.

Cue date of the claim,

|
|
|
|

28



GetClaimOperationResult
OperationID (string) is sent for the operation that information is to be col- o
lected about. The answer: GetClaimOperationResultResponse that contains

ClaimOperationResult. This result concerns multiple

The unique identifier of the
operation, IF an emor has
wecured, this can retum an
ernpty Id.

Status af the batch af claims

claims, not individual ones.

The results retumed Fram
operations on claims. & list of
clairns andfor ervors is retumed,
InFarmnation abaut prnting and
direct payrnent is only relewant
ta creation of claims,

0.= |
List oF_cIaims whose | Indicates whether the
OpEration wWas a sUccess, payrnent slip needs to be
| printad ar nat, IF the
clairnant has an agreerment
| with the bank, it will handle
the printing.

I_-:It:illaimEl ol

-+ Errors ==
.

=
2
FH L

[ttt '\‘:7 =_1
0.
List of clairns with ervors, | Infarmnation about an emrar
when pracessing a claim.
- - —1
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Claims is a list of the claims that were successfully created, i.e. the claim key and information on
whether it is to be printed or not.

ClaimResult [

The result of an operation on
3 clainn, IF iz was craated it
contains information
indicating whether it should
be printed and iFit iz
connected to an automatic
debit aggreemant,

Indicates whether the
payrient zlip needs to be
printed or not, If the
claimant has an agreernent
wiith the bank, it will handle
the printing.

The claim key is its unique identifier. All elements are mandatory.

- — — — —/
clClaimKey NOTE
| = ClaimantID

| The person identification

This is the same ClaimKey
as previously shown.
rurnber af the claimant and

clairn.

|
|
|
|
| Claimkey EF—H=FFaccoun | |
|
|
|
|

| part af the unique key of the

A unique key of claim. The Bank nurmber of the
clairn, ledger number (EE)
and nurmber of claim,

| Crue date of the claim,
I

r——— —— — — — — — /7
ch:ClaimKey

| = ClaimantID

The person identification nurnber of
| the clairmant and part of the uniqus |
ke of the daim.
L €= [y |
| The Bank number af the clairm, ledger |
| number (58] and number of claim, |

ClaimError [] (=] | Due date of the claim, |
InFarmation about claim that has r———————— —
generated an ervor, ctError

An errar that occured during the |
operation, Yaties between banks,

Mes=sage

Infotriation about an ervar when
proceszing a clairn, |

| An error message describing an etror
that eccured during the operation,
I_ \atiez between banks,
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QueryClaims

A query on claim status, which uses the ClaimsQuery type. The only

mandatory element is Claimant, which is the claim owner. Other elements

speak for themselves, except that it should be noted that specific entries If a query is sent concerning a

within the result set can be selected, e.g. entries 1 through 10 of all entr- set of payables, the response

ies found. will show deposits made until
and including midnight on the

—rclt:CIaimant last working banking day.

If a query is sent concerning an
individual payable, the re-
sponse will show its real-time
status at that time (intraday).

r
| clt:ClaimsQueryDate Span |

| (= attributes |

| DateSpanReferenceDate ' |

—| clt:Period
(C laimsQuery [TIJ—@EI— T

- citDat 1
D

- FeitDateTo ]|

-+~ cit:Payor 1

MM mmmmmmmpmmemmmemgemmmmmmm————————

Usercase
Software companies can link information from their cust- lllustrations courtesy of Annata

omer systems to the response to the query. It is useful to

add columns that show the direct phone number and e-
&
mail address for each payor, or whatever information col- ey
. . . 204
lections personnel can use from their own systems. This Kréfur i innheimtu e e
+
i i , i Mekds  Gadag  _Ugphesd| guimitd detand _ Sedinimer  Tivisunami B - — = — -——
can be tailored to suit the customer’s needs and desires. ool e e et e | P |
— B ] 3. 2004 GREIDD BO00O3 1 00001 KD 14350403 032004 1 1 1 1
- NERFELLD 404
103733280 1O S8GREIDD 0 43004 I 1 | 1
i 01017730 14,2004 20.4.2004
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m— m— 0102624140 142004 GREIDD oo E)
DINI4E4500 142004 59547400 NORFELLD  D0DI708 1 1 1 1
. . 4, .
Mafn notanda [LEBEEEEBZE  Kennitsla kiofuhafs [S566666668 prodiskis Qe \itnie oheg) oo " ! 1 : 1
) . 0I074GT040 1 42004 1251100 GREIDD  B00I711 1 1
NgSOrS [eeeeese Gjalddagi frd |1.9.2004 o] 0303240 142004 4 GREIOD 0001712
Adgengs foddogi = i STy deEbD, i ! ! i
9 itil . OHHT0030 14,2004 2639500 GREIOD 0001714 0000101953040+ Y 1
Giokddani ]1.11.2004 D DIBIEM00 14,2004 1552000 GREIDD B001715 OOD0IKDD 19540404 20.4.2004 " ! " I
- " 0307664310 1.4.2004 90.701,00 NORFELLD 0001718 O000IKDDIESS0404 2042004 1 1
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DAOITTAON 1 42004 536,00 GREIOD 0001730 0000IKID1S590404 2043004
Fiokiares I DAOIGIED 142004 816200 GREDD 0001721 00OONDDISB00N4  o4nps | 1 1 1
DAOTIEN0 142004 544100 GREIDD 0001722 0000IKID1S810404 2042004 1 | 1 |
Audkenni 037 DEOIBTA450 142004 781000 GREIDD 0001723 0000IKDO 19620404 20 42004
pensscazes 142004 13900 GRED o024 oooorawiseopws  mames | P \
504602280 1.4.2004 114900 GREIDD 0001738 00001KDO 15640404 043004 1 1
ﬁ 051552450 142004 27644.00 GREIDD 0001726 OODOIKDDISB50404 20 43004 1 1
0805504170 1.4.2004 9528,00 GREIOD 0001737 OOO0IKDDISBA0404 20 4.3004 1 1 1 1
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The answer to QueryClaims is QueryClaimsResponse, which contains QueryClaimsResult.

= TotalCount

Tatal count of entries defined

(Ouerytlaimsﬂesult = == by the query,

Fesult of claims query, [,

The claims in the list Claims are of the type ClaimInfo, but basically they are the same as the type
Claim which has previously been described, with a few added elements. It includes more details
about the costs that apply to the claim, e.g. default charge and discount. These additional ele-
ments are depicted below.

—[ cit:status

E—- -EEcIt:OtherDefaultCostsAmount '

-: clt:DefaultinterestAmount ]

'
r
'
'
'
'
'
'
'
L

32



DefaultCharge
A charge that is added to claims once they end up in default. There are 2 different charges, first
and second default charge. They both consist of an amount and a percentage.

[ attributes

] | ReferenceDate

ru:I::IZ:iscu:L||1:l:lrIZ:e"al.||'.(3hf|rgeEase —|

Bl attributes
Ea . | |
~fafesi B LD Il
. =¥ ke |

(DateRestric‘led Charge

ru:I::IZ:iscu:L||1:I:IrIZ:E"al.||'.(3hf|rgn3Ease —|

I Bl attributes
EcItSEﬂondE|T| Days |

d

Defaultinterest
Dictates which default interest rule to use if a claim becomes default.

=Rule

Cratermnines iF the clainn should incur default interests after the referance date and iF so,
by it should be caloulated,

--- EEPercentage-'-l ]
Defaultinterest [— == [-— ‘roccccccscssssssssssssssssss s s s s s s s s s s s s s s !

IF uzed, default interest an a claim iz calculated based on this percentage and nat on the
Crafault interest default interest periad, as in the case of Central Bank default interest, Mot specifying the
percentage ensures that the Central Bank default interest iz uzed, and interest is
carnpounded every twelve ronths, i.e, the default interest iz added to the prncipal

Sending in a special coda is the only way to set certain interest riles that map to RB
Penalty interast rules, Further docurnentation can be found in BB decurmnentation,

NICE TO KNOW ...

lllustrations courtesy of Corporate Internet Bank

The Corporate Internet Banking’s billing system offers payment deadlines Veita greidslufrest til og med: |24.11.2007 = | Fresta ked
that B2B users can use on the Internet, but not with XML messages. K& mibaka | | Prenta itdrekun B [eem |

If an extension of time to pay is authorised, FBL carries out automatic
tracking to ensure that the payor remits payment by the agreed deadline, Users with the classic L scheme can utilise XML payment dead-
and the system takes action automatically if he does not do so. Response lines. This is described in Landsbanki’s B2B manual.
to non-payment could include the following (in part or in whole):
. Calculation of default charges
. Dunning letter
o Warning
. Secondary collection
. Legal collection



Currency information

An optional element on a claim, but is used for currency claims.

“ReferenceRate

The raferance used to
deterrnine which currency
type to use,

(Currencyllrformation[l;l—@zl— =
Combines felds that define

cutrency infarmation For clainn,

2 letter currency code,

~ PaymentRate

Currency code, Indicates the
spot rate to be used in the
calculation of an Ik Forex
clairn,
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Discount

Which discounts are given on a claim, and look very similar to the default charge.

(DiscountCharge

_______________________ _i
|

rcEis:uEr;a@I;rg;Se__j |

e ||

IE= ||

| |

| |

S |

rcEis:uEr;ﬂ@I;rgewgse—_j |

|m‘ | |

IE= ]!

e =
_______________________ _

NOTE

Discounts are based on five areas:

® First discount

® Second discount

e Number of days for first discount

e Number of days for second dis-
count

® Discount code

The discount code states what date
shall be used as a reference when a
discount is granted. Further discus-
sion of discounts can be found in
the IKLi Handbook, which can be
obtained by sending an e-mail to
the Corporate Service desk: fyrir-
taeki@landsbanki.is.
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Bill Presentment System
Which presentment system to use, determined by the Type element, and a
reference to specific system using parameters.
Further information on the Bill
Presentment System is cordially

granted at our Corporate Serv-
ice Desk in +354 410 9191 or

- Ithich bill presentrnent fyrirtaeki@landsbanki.is.
(BlllPresethmelrt%'s’tem [=] == syster
Indicates the bill prasentrient E oo -
systern ko which the claim --- Parameters |

partainz,
Pararneters and walues

neaded ta display a unique
docurment From a bil
presentrient systern, [LRL
style]
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Printing
A description of how a claim is to be printed if done so by a banking institution. All elements in
the printing section are optional.

Marne of resident/recipient,

F AddressLined

First part of address,

= AddressLine2 E

|
|
|
|
|
|
Second part of addresz, |
|
|
|
|
|
|
|

FPostCodelumber

Alremate addvess for clainant if address frarn Pastal code,

the Mational Register should not be uzed, =

| Place of residence, be it city, town, etc,

|
| Marne of residentfrecipient,
|
|
|
|

Fitst patt of addrass,

Printing ? @B

Contains information used For displaying and
printing the claim, Changing this info on a
clair that has alkeady been created will not
result in it being printed again.

—E PayorAddress E—'—E—jﬂ- FPostCodeHumber
Altemate address for payor iF address Forn the
Mational Register should ot be used,

Fostal code.,

Place of residence, be it city, town, etc,

The country region where the persan lives,

|
|
|
|
|
|
Second part of address, |
|
|
|
|
|
|
Zountry |

oo
0.5

Cormnmnents that are displayed on the lower

halF of the payment slip,
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CreateClaim/AlterClaim
The creation and the modification of a single claim is the same as in Claims, except that here it
is always a single claim that is being processed, not a list. The claim itself looks the same, but the

answer to creation / modification is a ClaimOperationResult.

| cht:Claim
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

o BH(
|

The combination of felds that uniquely
identifies a clairm.

]
-
g
=}

Payor person id.

= CancellationDate

Crate af cancellation, when the claim is no
longer walid in the system,

= Identifier

The unique identifier of the claimant that the
claimn relates to,

Arnaunt af clairm,

Reference

Refence deterrnined by claimant,
Alphanurneric, maxirmurm 16 letters,

=FinalDueDate

Final due date of clairn,

Billnurnber, optional, Informnation prowvided by
clairmant,

Customer number, optional key used by
claimant to idantify payor, Meceszary if payor
is to be able to enable autarnotic debiting of
clairns.

—| MuticeAndPaymentFe

Charge For calculation and printout of payment
slip and zending to payer,

DefaultCharge

Drefault charge that claims incur when they

default, either a percentage or fixed amount.
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= OtherCosts

Far special charges to be paid by the payer of
the clairm.

" otherbefauttCosts |

For special charges, e.g. temparary collaction
charge, to be paid by the paver of the claim,

Defaultinterest

Rule For calculating default interest,

Far clairms which are linked to a foreign
CURPERCY

—F PermitQutOfSequen... |

Payrment of claim allowed if eadier due date is
unpaid,

Two amount of percentage felds can be
attached to a clainn base, the frst and second
discount, which are used to reduce the
payrnent iF rnade before a fived date,

"IsPartialPaymentallo...|

Indicates whether partial payment iz
petmnitted,

the claim pettains,

h
H
v Indicates the bill presentrnent systern to which
h
h
h

Informnation that is used when printing a claim,
if it is to be printed by the bank,



ClaimOperationResult
Information about the result of an operation. A list of claims and/or errors is NOTE
returned. Information about printing and direct payment only applies when a

claim is created. This result concerns an indi-

The unique identifier of the
operation, IF an emor has
oceurad, this can retum an
ernpty Id,

Status of the batch of claims

vidual claim.

i_cltﬂiiﬁe;t _____ _|

The results returned Rrorn
operations on claimns, & list of
claims andfor errors is retumed,
Infarrnation about printing and
direct payrment is only relevant
to creation of claims,

0. |
List -:-Flclaims wihioze | Indicates whether the
Operation wWas a sUccess. payment slip nesds to be
| printed ar not, IF the
claimant has an agreernent
| with the bank, it will handle
the printing.

List of claims with errors, | e tien Ehmh o Crmp
when processing a clairn,
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CancelClaim

The cancellation of a claim is the same
as in Claims, i.e. the key for the claim to
be cancelled is sent, but here it is al-
ways a single claim that is being proces-
sed.

The answer to the cancellation is the
same as in the create/alter operation,
i.e. ClaimOperationResult.

ClaimKey [

& unique key of claim,
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ch:ClaimKey

= ClaimantID

The persan identification
rurnber aof the claimant and
patt of the unique key of the
clairn,

The Bank number of the
claim, ledger number (B8]
and number of claim.

[rue date of the claim.,




ClaimQuery

A query on a single claim. Uses the claim key. NOTE

If a query is sent concerning a

| ch:ClaimKey set of payables, the response

| = ClaimantiD

The person identification
| nurnber of the claimant and
part of the unique key of the
| claim,

ClaimKey [ (——H

A unique key of clairn,

will show deposits made until
and including midnight on the
last working banking day.

If a query is sent concerning an

individual payable, the re-

The Bank number of the
clair, ledger number (B8]

| sponse will show its real-time
| and nurnber of dlaim,

status at that time (intraday).

Crue date of the claim.
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The answer to QueryClaim is QueryClaimResponse, which contains QueryClaimResult which is the
type Claiminfo, but that is the same type as returned in ClaimsQueryResult.

InFarmnation about the curvent statuzs of
2 claim.

The combination of felds that
uniquely identifies a clairn,

PayorlD
Payor person id,

= CancellationDate

Drate of cancellation, when the clain iz
no longer walid in the systern.

Identifier

The unique identifier of the claimant
that the claim relates ta,

Armaunt of claim,

Reference

Refence determined by claimant.
Alphanurneric, maximurm 16 letters,

FinalDueDate

Final due date of claim,

Billnurnber, optional, Infarmation
prowided by claimant,
CustomerHumber
Customner number, optional key used
by clairmant to identify payor.
Mecessary if payor is to be able to
enable autornatic debiting of claims,

-| HoticeAndPaymentFee

Charge For calculation and printout of
payment slip and sending o payer,

DefaultCharge

Crafault charge that claims incur when
they default, zither a parcentage or
fired armount,

=otherCosts

For special charges to be paid by the
paver of the claim.

=otherDefaultCosts

For special charges, e.g. ternporary
collzction charge, to be paid by the
payer of the claim,
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Defaultinterest

Fule for calculating default interest,

For claims which are linked to a
Foreign currency,

fPermitOutOf‘SequencePaymen‘t |

Payment af claim allowed iF eadier due
date is unpaid.

Two amount or parcentage Aelds can
be attached to a clain base, the first
and zecond dizcount, which are uzed
to peduce the pavrnent iF rmade before
a fized data,

HIsPartialPaymentaliowed |

Indicates whether partial payment iz
permitted,

1 Indicates the bill presentment swstem
to which the clair pertains,

Infarmation that is uzed when printing

a clairm, iF it is to be printed by the
bark.

The status of the claim,

Clairmant's text key, explanation of
payrnent, Optional property of claim,

 TotalAmountDue

The total armount due for payment,

~ OtherDefaultCostsAmount

.
v
'
h

Drefault interast arnount due Far
payment,

= DiscountAmount

The dirrrnrt arecamr thar i Ao ke ben



QueryPayments

Uses the element query which is of type PaymentsQuery. It is possible to
search for specific entries within the result set, as previously done with
Claims.

The persion Id of the
clairnant,

The clairn identifier belonging
to the claimant used to Flter
the query,

_________________ .
V
'

The account to flier by, &

convenience when many

identifiers are connected to
the same disposal account,

3 cannected to that account,
uery on payment,

—FTransac’tionDaleFrom |

Crate fronn inclusive,

= TransactionDateTo |

Crate to inclusive,

Entry From inclusive will be
returned, starting frorm 1,

Entry to inclusive,

NOTE

Here you are only fetching pay-
ments from payables pool. The
company uses Icelandic Online
Statements to view all deposits,
including transfers.

The answer to the QueryPayments query is QueryPaymentsResponse which has the element
QueryPaymentsResult which is type QueryPaymentsResult. That contains a list of payments, as

well as the total number of payments returned.

= TotalCount

(Ouerypayn'nemsﬂesult = ==

Result of payrent query, | e

by the query,
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Tatal count of entries defined



The list Payments contains a list of Payment.

Payment [

Dazcribes a discrete
payment,

E
H

The cornbination of fizlds
that uniquely identifies a
clairn,

EPaymrllil

Payor person id.

Armount of claim,

=FinalDueDate

Final due date of claim.

=ldentifier

The unique identifier of the
claimant that the claim
relates o,

rence

Reference determined by
clairnant,

Claimant’s text key,
explanation of pawvrent.
Optional property of claim.

—|ERe(IeemingBank

Whare the payrnent cornes
m.

—|ETransactionDate

The date on which 2
transaction in the Claims File

iz effected,

EBookingDa‘te

The date when the
transaction is booked,

=ValueDate

The walidation date used ta
caleulate default interasts
and charges,

PaymemtType

—FAmountDepos'rte(I |

Amount depaosited in the
account used for the disposal
of pavyrnents,

44

= TotalAmount

Total amount paid, with
default interest and costs,

—|ECa|)itaIGainsTax

Withheld capital gains tax,

Billnurmber, optional.
Inforrnation prowvided by
clairnant,

Custarner nurnber of payar,
claimant's unique code For
the customer,

—Ftlotice(:harge.ﬂnmount |

Hotice charge paid.

—FDefauItChargeAmount |

DreFault charge paid.

—FO’therCos‘tsAmoun‘t |

ther costs paid,

—FO’therDefaultCos‘tsAmoum |

ther default costs paid.

—FDefauItlnterestAmount |

Paid default interest,

scountAmount

Drizcount granted.

Currency inFormnation, only
awailable For Fares claims,

______________ -
¥
[l

_______________ '

Batch number of payvrnent.,



The key in Payment is the same as previously shown, i.e. the claim key.

r " — —— — — — —/
ci:ClaimKey NOTE
| = ClaimantiD

This is the same ClaimKey
as previously shown.

The persan identification
| nurniber of the clairmant and

patt of the unique kay of the
| clairn,

|

|

|

|

| Claimkey EF—H = |
i unique key of claim. The Bank nurmber of the |
|

|

|

claim, ledger nurber (BE)
and nurnber of clairm,

Cue date of the claim,

|
|
|
|

In addition, currency information is available for currency claims, but that type (CurrencyEx-
changeRate) only contains information about the currency and its rate.

Currency

The currency of the clairn,

(Currem:yfx{:hanueﬂate =] ==

Infarmation about currency,

The exchange rate used,
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[celandicOnlineSecondary
CollectionClaims

It generally applies to secondary collection companies that the they have all the same options on
claims as normal companies, with the exception of claim creation. In addition, several specific
operations are added for secondary collection companies as well as minor modifications of the
queries.

SecondaryCollectionPaymentsQuery

The way for secondary collection companies to query about payments. Fetches the payments
that have been processed, where it is possible to retrieve claims sorted by claimants. If that is not
done, then all claims within the given time period are fetched.

- :ECIaiman‘t :
The Persan IC of the
clairmant whose data is being

queriad,

= TransactionDateFrom |

Crate Fromn inclusive,

(Se{:on{Iarytollec’tionPaymentsO... S IransactionDateTo |

uery on a secondary collection payrnent, - -
Query it pay Crate to inclusive,

Entry From inclusive will be
returmed, starting fram 1,

e e e e g m—————

Entry to inclusive.
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QueryClaims

This function is used to fetch all claims that are now available for secondary collection but have
not yet been taken into collection by the collection company. In Order to take claims into
secondary collection the collection company must use the “alterClaim/alterClaims” method to
gain control over the claim.

AlterClaim(s)
The way for secondary collection companies to take ownership of the claims as well as adding
additional cost, it uses the same layout as Create-/Alter-Claims on page 35.

SecondaryCollectionClaimsQuery

The way for secondary collection companies to query about claims that they now have control
over. All elements in the query are optional, but if none of those are used, than it is assumed that
all claims that have come into collection for this company are to be fetched. As it is with the
payment query, it is possible to narrow the search down to individual claimants.

r-= Claimant :

The petsion Id of the
clairnant,

Date ta inclusive,

(Se{:o|ltlarytoIIec’tionCIaimsOuery E:]—@E— -

— - - a
Cuery on claims in secondary cellection, - - status |
i

_______r_______
1
.

1]
o
2
&
2
2
=
=
)
Ld
-
=

Status of the claims,

- -EEEntryFrom E

Entry From inclusive will be
returned, starting from 1,

e e epmm e ——

Entry to inclusive,

Claim return (SecondaryCollectionReturnClaim)

Secondary collection companies have the opportunity to return claims that

have reached the secondary collection status. It uses a list of claim keys for
the claims that are to be returned. The secondary collection firm

returns, through its actions, a set

(Seco|1(Iary{:olIec’tionF!eturnClaim = == of claims and not an individual
o

[+

claim to the creditor.
Result of query on claims in secondary 1
cenllaction,
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Error messages

General

All communication is prone to exceptions and SOAP has a standard mechanism to communicate
exceptions. These SOAP Exceptions are only thrown when it is not possible to complete an oper-
ation, usually due to faulty data or other technical reasons. Additionally, some circumstances
where the input data does not conform to a given criteria can lead to an exception being thrown.
When executing a batch, where it is possible for some operations to succeed but not others, oth-
er ways of returning error information is preferred.

Exceptions

Special error messages are returned in the details node of a SOAP exception when the error does
not deal with SOAP headers. The different nodes returned in the details node are described in the
following table:

Code Type Details

GeneralErrorCode | xs:string | Common error code across banking institutions.

GeneralErrorText | xs:string | Text to describe the GeneralErrorCode. ex: "Authentication
failed", "Data could not be validated" etc.

BanksErrorCode xs:string | Error code specific to the banking institution and the error in-
stance.

BanksErrorText xs:string | Text to describe the BanksErrorCode and/or data to resolve or
help troubleshoot problems between banking institutions.

The BanksErrorCode can be used by each individual institution to identify individual error occur-
rences, e.g. to enable tracking. The GeneralErrorCodes are common error codes and indicate
which class of error has occurred.

Code ‘ Text Details

0001 | Service is Unavailable. Implies that the service is closed for some
reason.
1000 | An error occurred. A general error if a more detailed description is

not available.

1100 | Access to the operation is not pre-

sent.
1200 | Data could not be validated. The data could not be validated according to the
XML schema.
1300 | Business logic error. Business rules were broken, e.g. dates or

amounts were not valid.




Schemas

https://b2bws.fbl.is/xsd/envelope.xsd

https://b2bws.fbl.is/xsd/envelope.xsx
https://b2bws.fbl.is/xsd/IcelandicOnlineBanking.wsdl
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingClaims.wsdl e =0 e e ok
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingClaimTypes.xsd https://b2bws.fbl.is/xsd
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingClaimTypes.xsx
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingPayments.wsdl
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingPaymentTypes.xsd
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingPaymentTypes.xsx
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingSecondaryCollectionClaims.wsdl
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingStatements.wsdl
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingStatementTypes.xsd
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingStatementTypes.xsx
https://b2bws.fbl.is/xsd/IcelandicOnlineBankingTypes.xsd

The schema index can be
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Memos
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