Athugasemd vegna kortafeerslu (Dispute) u

Landsbankinn hf. | Greidslukort

[] Kreditkort (Creditcard) [] Debetkort (Debitcard)

Sidustu fjérir stafir i kortanameri
(List the last four digits in your card number)...

Nafn korthafa (Cardholder name) ....................

Kennitala (ID NUMDBEr) .......cccccovviiiiiiiiieee e,

Simandmer (Phone number)...........ccccoieennees

Netfang (Email) ........ocooeeiiiiiiiii e,

Nafn s6luadila (Merchant name)...........c.c........

Dagsetning Uttektar (Transaction date)............

Upphaed uttektar (Transaction amount) ...........

Asteedur athugasemdar (Reasons for dispute)

[] Eg atti hvorki hlutdeild ad né sampykkti notkun & korti minu fyrir ofangreindri Gttekt. (I neither participated
in, nor authorized the use of my card for the above transaction.)

[l Eg éatti hlutdeild ad og sampykkti adeins eina Gttekt samhljéda ofangreindri Gttekt. (I participated in and
authorized only one transaction.)

(] Eg sampykki Gttekt ad upphaed eins og sést a medfylgjandi afriti minu af Gttektinni, en
ekki upphaed sem fram kemur & reikningsyfirliti bankans.
(I authorized a transaction for amount as shown on the attached copy of my bank
statement but not amount as shown on my bank statement.)

[] Kort petta glatadist/var stolid pann . (Creditcard was stolen/got lost, date J)

[] Vara/pjonusta pontud en ekki mottekin/veitt. Eg hef reynt ad leysa malid vid soluadila. Nanari lysing &

voru/pjonustu sem ekki var mottekin/veitt: (Merchandies/service ordered, but not received/rendered.|
have attempted to resolve with the merchant. Detailed description of merchandise not received or service
not rendered:)

[] Kortid var i minni vorslu & peim tima sem uttektin & sér stad. (My card was in my possession and control
at the time of the transaction.)

Adrar upplysingar (Other information)

[l Eg stadfesti ad 6l skjol tengd malinu hafa verid 16gd fram. (I verify that all documents regarding this issue
have been provided.)

Skjal petta er undirritad med eiginhandarundirskrift eda undirritad med fullgildri rafraenni undirskrift i samraemi
vid 16g nr. 55/2019 um rafreena audkenningu og traustpjonustu fyrir rafraen vidskipti.

(In confirmation of the above, this document is attested with a hand-written signature and witnessed or signed
with a valid electronic signature in accordance with Act No. 55/2019, on Electronic Identification and Trust
Services for Electronic Commerce.)

Dagsetning (Date) Undirskrift korthafa (Cardholder Signature)

Eyodubladid sendist Gtfyllt og undirritad & netfangio landsbankinn@landsbankinn.is

Ebl. 0256-05 Sidalafl
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